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Eclipsys partnered with ASA Alloys to deploy a new Oracle environment for their ERP system plus provide
ongoing support for monitoring and ensuring availability.

Customer Objective
o Successful implementation of ERP System
o Availability and reliability
» Disaster Recovery Solution

Solutions
« Installation and configuration of new Oracle 12.2 database and Enterprise Manager Cloud Control

« Disaster Recovery recommendations and implementation

Outcomes
o Successful implementation of Oracle for their ERP system
« Auvailability and reliability improvement with Oracle technology and proactive monitoring
» Ongoing expert support

Additional Details
Engagement Length: 14 Months; Ongoing

Industry: Commercial; Manufacturing
Products: Oracle Database Solaris, Oracle Enterprise Manager

Services: Eclipsys Bank of Hours
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